System Health
|

System health is designed to give you a clear insight into the overall
health of your SupportPro installation and its hosting environment.

A traffic light system is used to quickly differentiate between healthy
and checks which need attention.

e A green symbol indicates that everything is running smoothly.

e An amber symbol indicates a warning, and is something which
should be resolved in a non-urgent manner.

e A red symbol indicates an error, and is something that should
be investigated and resolved urgently.

Some of the system health checks available are described below:

Free Disk Space

Application Log Error Count

Redirection Rules

Web Server
Email Piping

Outbound Email Queue
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Debug Mode

Database Connection
Cron

The health checks run automatically and the results are cached. Use
the Refresh button to view up-to-date health data; the Last
Run column shows when the health check data was last updated.
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