Security Settings

Update your security settings, such as enabling two-factor-
authentication. Access by hovering over the user icon in the top right
of the screen and clicking Security Settings in the dropdown that
appears.

Lets you set a new password for your account, you will need to
confirm your existing password before you can save it.

Two-factor authentication (2FA) provides an additional layer of
security by requiring a code to complete a login. Access the settings
by hovering over the user icon in the top right of the screen and
clicking "Two-Factor Authentication" in the dropdown that appears.

You can enable 2FA for your account by scanning the QR code in to
your favourite application (a list is provided on the page for each OS).
Enter the code that is given when you have set-up the account in your
decide and click 'Verify & Enable'. If valid, the 2FA Enabled toggle will
now be green.,

If 2FA is forced for operators and you do not have 2FA enabled
currently, you will see a screen to set it up on your next login attempt.

2FA can be disabled by entering a valid code and clicking the 'Verify &
Disable' button.

If 2FA is forced for operators, then it will not be possible to disable it


https://docs.supportpro.vn/category/using-supportpro/your-account/37/

yourself. Only another operator can disable it in your operator profile,
and then you would need to set it up again on next login.

View a list of devices that have logged into your account. Revoke any
sessions that you do not recognize.

Note
Revoking a session will invalidate the remember me token and logout

all devices using "remember me".
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