Yéu c?u h? th?ng

Trang ndy bao gom thong tin hitu ich vé cdc hé diéu hanh duoc hd trg ciing
nhu cdc yéu cau vé phan mém va phén ciing can thiét dé€ cai dit va st dung
SupportPro.

C?n co gi?y phép ?ang ho?t ??ng v?i ph?m vi h? tr? va c?p nh?t h?p I?
?7? 1?1 xu?ng va cai ??t SupportPro. B?n dung th? mi?n phi 30 ngay c?a
chang t6i la cach d? nh?t ?? dung th? SupportPro. Gi?y phép s? h?u
bao g?m 6 thang k? t? ngay mua va gi?y phép hang thang bao g?m h?
tr? va c?p nh?t tr?n ?72i.

SupportPro ch? yéu c?u PHP va MySQL, do ?0 co th? cai ??t va ch?y
ch??ng trinh trong ph?n I?n cac h? th?ng. D??i ?ay la danh sach cac
h? ?i?u hanh ???c h? tr?; ching t6i khéng th? cung c?p h? tr? cho cac
h? ?i?u hanh khéng ???c li?t ké.

CentOS
Debian
Red Hat Enterprise Linux
Ubuntu

Co th? h? tr? Windows thdng qua ph??ng phap tri?n khai Docker.

PHP phién b?n 8.1.0 - 8.2.x ???c h? tr?.


https://docs.supportpro.vn/category/getting-started/8/

c?p d?ch v? I?u tr? ho?c qu?n tr? vién may ch? c?a b?n.

e BCMath

e Ctype

e cURL

e DOM

e Filelnfo

e GD (requires libpng and libjpeq)

e Hash

* [conv

I - 12.0.5 and above

e JSON

e Mbstring

e OpenSSL

* PDO (with MySQL Client Driver 5.6.0 or _ 5.0.9)
e Tokenizer

e XML (with libxmI2 version 2.7.0 or above)

Céac ph?n m? r?ng PHP khac nhau tuy thu?c vao may ch?, may ch?
I?u tr? va bi?n h? th?ng khac c?a b?n. ?? ???c h? tr? cai ??t cac ph?n
m? r?ng b? thi?u, vui long lién h? v?i nha cung c?p d?ch v? I?u tr?
ho?c qu?n tr? vien may ch? c?a b?n.

C?u hinh PHP c?a b?n ph?i tuan th? cac thi?t |?p sau:

e zlib.output_compression T?t
Nén ??u ra Gzip ??7?c x? ly b?i may ch? web. Nén ??u ra zlib
c?a PHP ph?i ??7?c t?t ?? tr&dnh cac t?p b? nén nhi?u |?n.
e allow _url fopen B?t
?7? s? d?ng Gravatar va cac tinh n?ng khac c?a
SupportPro, I ph?i 222¢ b2t trong c?u hinh PHP


https://www.ioncube.com/loaders.php
https://php.net/manual/en/book.mysqlnd.php
https://docs.supportpal.com/current/SAML%20Authentication
https://docs.supportpal.com/current/SAML%20Authentication
https://docs.supportpal.com/current/LDAP%20Accounts
https://docs.supportpal.com/current/Plugin%20Development%20Getting%20Started#MakeCommand
https://docs.supportpal.com/current/SAML%20Authentication
https://php.net/manual/en/filesystem.configuration.php#ini.allow-url-fopen

c?a b?n,

H? tr? IPv6

N?u may ch? c?a b?n co h? tr? m?ng IPv6, tinh n?ng nay s?
??7¢ b?t theo m?c ??nh. Tuy nhién, n?u khéng, hay ??m b?0
b?n c6 ph?n m? r?ng php-sockets ???c kich ho?t va PHP ?a
??7?¢ bién d?ch v?i c? --enable-ipv6.

H? tr? PNG & JPG

N?u ph?n m? r?ng GD PHP ?& ???c bién d?ch th? céng, vui
long ??m b?0 c? --with-png-dir va --with-jpeg-dir ???c cung c?p.
Ch?c n?ng b? v hi?u hoa

If you're running under a particularly strict environment, please
ensure that the following functions are not listed under

the disable functions directive: ini_set

Gi?i h?n b? nh?

C?n co it nh?t 128 MB b? nh? ?? cai ??t va s? d?ng SupportPro.
Chung toi khuyén dung it nh?t 256 MB.

cung c?p d?ch v? 1?u tr? ho?c qu?n tr? vién may ch? c?a b?n.

Céac th? m?c sau (va cac th? m?c bén trong) ph?i co kh? n?ng ghi ???c
b?i ti?n trinh PHP/Web Server.

addons/
bootstrap/cache/
config/

storage/

Chung t6i khuyén b?n nén thi?t I?p cac th? m?c trén thanh quy?n 755.



B?n c6 th? ¢?n ph?i ?1?u ch?nh ch? s? h?u va nhom c?a cac th? m?c
?? tr? thanh ng??i dung may ch? web, vi d?:

N?u b?n ?ang s? d?ng CentOS, n6 c6 SELinux ???c b?t theo m?c
??nh, c6 cac bi?n phap ?? ng?n ch?n httpd t? vi?c ghi vao cac t?p tin,
v??t ra ngoai cac quy?n t?p tin théng th??ng. B?n c?n ap d?ng

httpd_sys rw_content_t ??n cac th? m?c:

Nh?p chu?t ph?i vao th? m?c ch?a cac t?p SupportPro, nh?p

vao Thu?c tinh va sau ?0 la tab B?0 m?t . Nh?p vao Ch?nh s?a... va
sau ?0 Thém..., nh?p IUSRS and nh?p vao Ki?m tra Tén. Nh?p

vao OK, va ki?m tra quy?n trong Full Control checkbox. Lam t??ng t?
cho nhom IIS_IUSRS.

May ch? MySQL 5.7 and 8.0 ???c h? tr?. MariaDB 10.2 - 10.11 ¢?ng
?2?7?7¢ h? tr?.

?7? s? d?ng hang ngay, c?n c6 cac quy?n c? s? d? li?u sau.

e XOA

FLUSH TABLES
CHEN

KHOA B?NG
CH?N



o C?P NH?T

?7? cai ??t va nang c?p h? th?ng, c?ng nh? kich ho?t va h?y kich ho?t
cac plugin, c?n co cac quy?n b? sung sau.

THAY TH?
7?0 M?I
TH?

M?C L?C

Chung t6éi khuyén b?n nén thay ??i cac c?u hinh MySQL sau ?ay:

« B - ching tdi khuyén b?n nén 12n h?n 20

MB ?7? ??m b?0 email va hinh ?nh I?n ???c x? ly chinh xac.

c?p d?ch v? I?u tr? ho?c qu?n tr? vién may ch? c?a b?n.

29ng t? yéu c?u HTTP
Hay ??m b?0 may ch? web c?a b?n ???c c?u hinh ?? cho phép HTTP
yéu c?u DELETE, GET, OPTIONS, POST va PUT. N?u s? d?ng

Apache va ?a b?t mod_allowmethods, b?n co6 th? ¢?n c?p nh?t c?u
hinh may ch? web c?a minh ?? cho phép cac ??ng t?.

SupportPro h? tr? may ch? web Apache, nginx va IlIS.

Apache ???c h? tr? ngay t? ??u.

Trén nginx, vui long t?0 m?t may ch? ?0 m?i cho SupportPro. D??i ?ay
la vi d? v? may ch? ?0 nh?ng s? ¢?n ch?nh s?a cho moéi tr??ng c? th?


https://dev.mysql.com/doc/refman/5.7/en/server-system-variables.html#sysvar_max_allowed_packet

c?a b?n (???ng d?n co th? khac nhau):

SupportPro.conf Expand

Trén IS, vui long t?0 m?t t?p tin web.config file trong th? m?c g?c c?a
th? m?c cai ??t c?a b?n v?i n?i dung bén d??i;

Required Extension(s)

Ph?n m? r?ng URL Rewrite la b?t bu?c ?? t?p web.config bén d??i
ho?t ??ng chinh xac, n?u khong, 1?1 500.19 c6 th? hi?n th? khi truy c?p
SupportPro (xem Hi?u v? 1?1 HTTP 500.19)

web.config Expand

C?ng ra 443 truy c?p vao supportpro.vn va marketplace.supportpro.vn

Yéu c?u v? ph?n c?ng ph? thu?c vao s? 1??ng ng??i dung va kh?i
1??ng cong vi?c d? ki?n. Nhu c?u chinh xac c?a b?n co th? nhi?u h?n
ho?c it h?n, tay thu?c vao kh?i 1??ng cong vi?c c?a b?n. Kh?i [??ng
cong vi?c c?a b?n b? ?nh h??ng nh?ng khéng gi?i h?n b?i cac y?u t?
nh? - s? 1??ng ng??i dung, h? tr? vién ?ang ho?t ??ng, t?n su?t c?a
ticket va ph?n h?i.



??1 v?i cac I1?n tri?n khai c6 nhi?u ng??i dung ho?t ??ng ho?c ¢? s? d?
li?u I?n (vai tr?m nghin b?n ghi), ching t6i khuyén b?n nén s? d?ng
may ch? riéng cho may ch? web va ¢? s? d? li?u; ?i?u nay ??m b?o0 c?
s? d? li?u co tai nguyén chuyén d?ng va co th? ??m b?0 hi?u su?t nh?t
quan.

Khi cai ??t m?i, SupportPro c?n b? nh? t?i thi?u (kho?ng 100 MB). C?
s? d? li?u va I?u tr?/th? m?c la n?i b?n s? th?y s? phat tri?n nhi?u nh?t.
Th? m?c I?u tr?/ bao g?m nh?ng th? nh? b? nh? ??m, t?p ?inh kém va
t?p nh?t ky.

Chung t6i khuyén b?n nén s? d?ng ? ??a c?ng cho t?t ¢? cac I?n cai
??t, ??¢ bi?t la may ch? c¢? s? d? li?u, vi ?i?u nay c?i thi?n ?ang k? kh?
n?ng ph?n h?i c?a cac truy v?n SQL.

Chung t6i khuyén b?n nén s? d?ng t?i thi?u 4 vCPU trén t?t c? cac
may ch?.

Sau ?ay la h??ng d?n v? ph?n c?ng b? nh? t?i thi?u ???c khuy?n ngh?:

e May ch? web: RAM 2 GB - cho phép t?i ?a 50 nhan vién lam
vi?c ??ng th?i
e May ch? c? s? d? li7u: RAM 4 GB

Chung t6i c?ng khuyén b?n nén cé it nh?t 2 GB swap trén may ch?
c?a minh, ngay c? khi hi?n t?i b?n co ?? RAM kh? d?ng. C6 swap s?
giup gi?m kh? n?ng x?y ra 1?i n?u b? nh? kh? d?ng c?a b?n thay ??i.
Chung t6i c?ng khuyén b?n nén c?u hinh cai ??t swappiness c?a
kernel thanh gia tr? th?p nh? 10 ?? t?n d?ng t?i ?7a RAM c?a b?n trong
khi v?n c6 swap kh? d?ng khi c?n.



SupportPro ???c th? nghi?m v?i cac trinh duy?t ???c li?t ké bén d??i.
Cac trinh duy?t khac va phién b?n trinh duy?t ¢? h?n v?n c6 th? ho?t
??ng, nh?ng chung t6i s? khéng cung c?p h? tr? ho?c b?n s?a I?i cho
cac s?n ph?m nay.

JavaScript ph?i ???c b?t trong trinh duy?t web ?? co tr?i nghi?m phong

phd nh?t v? tinh n?ng. N?u JavaScript b? t?t, m?t s? ch?c n?ng s?
khéng ho?t ??ng chinh xac.

Chrome 2 phién b?n m?i nh?t
Edge 2 phién b?n m?i nh?t
Firefox 2 phién b?n m?i nh?t
Safari 2 phién b?n m?i nh?t

Giao di?n ???c thi?t k? ?u tién cho thi?t b? di ??ng. Chung t6i khuyén
b?n nén s? d?ng chi?u r?ng thi?t b? la 360px ho?c cao h?n, b?t k? thi?t
b? nao co chi?u r?ng nh? h?n m?c nay v?n ho?t ??ng ???c nh?ng cé
th? co 1?i v? hinh ?nh va khéng mang I?i tr?i nghi?m t?t nh?t cho ng??i
dung.

Online URL:
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